
Short number Description Rate with the fixed network Rate with a NATEL® subscription Rate with an Easy offer

112 Emergency number No charge No charge No charge

117 Police No charge No charge No charge

118 Fire brigade No charge No charge No charge

140 Road assistance 0.20 per call 0.20 per call 0.20 per call

1414 Rega 0.20 per call 0.20 per call 0.20 per call

1415 Air-Glacier 0.20 per call 0.20 per call 0.20 per call

143 Die Dargebotene Hand 
(help and advice) 0.20 per call 0.20 per call 0.20 per call

144 Ambulance No charge No charge No charge

145 Toxicological centre Normal tariff CHF 0.08/min. 
Off-peak tariff CHF 0.04/min. Mobile Rate Mobile Rate

147 Children’s emergency No charge No charge No charge

1600 Regional information 0.90 per call + 0.90/min. 0.90 per call + 0.90/min. 0.90 per call + 0.90/min.

161 Talking clock 0.50 per call 0.50 per call 0.50 per call

162 Weather forecast 0.50 per call + 0.50/min. 0.50 per call + 0.50/min. 0.50 per call + 0.50/min.

163 Road conditions (Viasuisse) 0.90 per call + 0.90/min. 0.90 per call + 0.90/min. 0.90 per call + 0.90/min.

164 Sports report 1.40 per call + 1.40/min. 1.40 per call + 1.40/min. 1.40 per call + 1.40/min.

166 Security advice public 
transportation 0.50 per call + 0.50/min. 0.50 per call + 0.50/min. 0.50 per call + 0.50/min.

1811 Swisscom information Connection fee for 2 queries 1.90
First minute 1.90 thereafter 0.22/min.

Connection fee for 2 queries 1.90
First minute 1.90 thereafter 0.22/min.

Connection fee for 2 queries 1.90
First minute 1.90 thereafter 1.90/min.

1145
Swisscom information for 
persons visually or mobility 
impaired

Connection fee per call 3.20
Call charge Depending on 
the subscription + 0.35/min.

Connection fee per call 3.20
Call charge Depending on 
the subscription + 0.50/min.

–

Prices for short numbers

All prices in CHF




